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KTO TAKOU ®PUHAHCOBbDIU

YNONMHOMOYEHHDbIN?

[lon*HOCTb GMHAHCOBOrro yrno/IHOMOYeHHOro

yyperKaeHa rocygapcTteBom 419 6ecnsnaTHOM
3allMThbl NpaB noTpebuTener GUHAHCOBbLIX YCAVT.

PewweHwne
PUNHAHCOBOrO
VMOMHOMOYEeHHOro
AB/1IAeTCH
ob6A3aTenbHbIM

K NCMONHEHUIO
PUNHAHCOBOW
opraHusauuneu.

Cny:xb6a
E dMHaAHCOBOro

VMNO/IHOMOYEHHOro

bbicTpo. becnnaTtHo. CnpaBeanBo




KAKUE CIOPDI

PACCMATPUBAET?

/‘D Cnopbl noTpebuTenen c baHKamm,
\_ 7/ cTtpaxoBbiMmu KomnaHmnamm, VIO, HIMO, KMNK
n nombapagamm.

/'2) TpeboBaHMA 0 B3bICKAHWK C OpraHM3aummn
\- 7/ pgeHer B Nosb3y noTpebutens.

Cny:xb6a
E dMHaAHCOBOro

VMNO/IHOMOYEHHOro

bbicTpo. becnnaTtHo. CnpaBeanBo




KAKUE CIOPDI

PACCMATPUBAET?

-) Cymma cnopa He npesBbiwaeT 500 Tbic. pyo6.

3a ucknoyeHmem OCAIM0 m cnopos c HIM®,
esia No KOTOPbIM pacCMaTpPMUBAOTCA
6e3 orpaHnyeHnAa no cymme.,

/‘4) Cnop BO3HUK
B Te4YeHue Tpex

nocnegHux netT —

p,
10 obpaleHus. ///\ \ )

)
)

Cny:xb6a
E dMHaAHCOBOro

VMNO/IHOMOYEHHOro

bbicTpo. becnnaTtHo. CnpaBeanBo




CPOK PACCMOTPEHMA

OBPALLEHHWA

15 pabounx gHen, ecnv obpalleHre NocTynuao
OT NnoTpebuTena PUHAHCOBLIX YCAYI UAN ero
3aKOHHOro npeacTtaBuTenA.

[0 cnopam, cBA3aHHbIM

C HenpaBOMEepPHbIM
nepeBoAOM NMEeHCUOHHbIX
HakonneHun, — 20 paboumx
aHeW.

B npegycmoTpeHHbIX
3aKOHOM Cny4asnx,
PACCMOTpPEeHMe MOXKeT ObITb
NPMOCTaHOB/IEHO.

Cny:xb6a
E duHaHcoBOro

VMNO/IHOMOYEHHOro

bbicTpo. becnnaTtHo. CnpaBeanBo




CNY)XXBA PUHAHCOBOI'O

YNOJIHOMO4YEHHOI'O

[ToganTte 6ecnnaTHoOe obpaLleHue
dMHaHCOBOMY YNO/IHOMOYEHHOMY

Ha cante finombudsman.ru
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MAn yepes
M®L CraBpononbCKoro Kpas

(PrHaHCOBbLIN YNOAHOMOYEHHbIV BbiHECeT peLleHune,
a GMHaHCOBaA opraHM3auma bygeT o6A3aHa ero MCNoMHUTb

NI/, Cayx6
%@é i 8 (800) 200-00-10

YNosIHOMO4Y€eHHOro becnnaTHbIV 3BOHOK No Poccuu

beicTpo. becnnaTtHo. CnpaBegnmneo
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